
    

        

        
  

        

    

      

    

    

   

 

  

    

    

           
 

            

          

         

          

         

        

         

 

     

          

    

        

        

         

         

        

First aid - Emergency first aid in the workplace 
Subject sector area (SSA): 1.3 Health and social care 

The duties below are based on selected knowledge, skills and behaviour statements 
from the following: 

• OCC0627 Ambulance support worker emergency, urgent and non-urgent 

• OCC0113 Dental nurse 

• OCC0006 Lead adult care worker 

• OCC1377 Optical assistant 

• OCC0479 Outdoor activity instructor 

• OCC0300 Pharmacy technician 

Cross-cutting duties 

First aid in the workplace: 

D1 Conduct a secondary survey. 

D2 Provide first aid to a casualty with suspected injuries to bones, muscles and 
joints. 

D3 Provide first aid to a casualty with suspected head and spinal injuries. 

D4 Provide first aid to a casualty with suspected chest injuries. 

D5 Provide first aid to a casualty with burns and scalds. 

D6 Provide first aid to a casualty with an eye injury. 

D7 Provide first aid to a casualty with suspected poisoning. 

D8 Provide first aid to a casualty with anaphylaxis. 

D9 Provide first aid to a casualty with a suspected major illness. 

Emergency first aid in the workplace: 

D1 Act within the role and responsibilities of a first aider. 

D2 Assess an emergency situation safely. 

D3 Provide first aid to an unresponsive casualty. 

D4 Provide first aid to a casualty who is choking. 

D5 Provide first aid to a casualty with external bleeding. 

D6 Provide first aid to a casualty who is suffering from shock. 

D7 Provide first aid to a casualty with minor injuries. 
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